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Troubleshooting Troubleshooting 

1.  VGAME’s product wire accessories are specially made, and are different 

from commercially available accessories. Please use the shipped accesso-

ries. 

2. Our accessories are different from accessories provided by other develop-

ers. Please refer to the layout picture as follow. 

3. The control board’s voltage must be simultaneously 12V and 5V. Please 

insert right to left from outside. 

4. Please don’t often clear current profits and move it over to total profit so 

as to affect the manner the games pays out. 

Message Solution 

Boot appear no picture on 

screen 

Reinserting IC (ROM) for check-

ing may solve the problem. 

If it is still defective, please 

contact us. 

 

  

Please Report Your Records

【1】 

Please report your records with 

the coder. 

Appearing the report your 

records page continuously 

If the system’s time is error on 

the backstage, you can replace 

the  

lithium battery on the board.  
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Troubleshooting Troubleshooting 
Message Solution 

Error on the same seat 

Make sure the control Board’s 

voltage is set on 12V and 5V at 

the same time, then check the 

communicated line is normal. 

By the way, please also check the 

Du Pont line (Rainbow line) is 

normal or not. 

Error on the different seat 

Testing the Du Pont line (Rainbow 

line) on the each seats. If the 

different seats are broken, 

please check the Du Pont line and 

Button. 

Unable to play on the all 

seats 

Make sure the communication line 

is normal.  

Coin Out error 

Make sure the cash box are empty 

or not. Then, check solving the 

problem successfully. 

Unable to Coin Out 
Please don’t set the zero on the 

Coin Ratio. 

COIN LIMIT 

The system notice unable to key 

in, but it can keep on playing 

the game. 

SYSTEM LIMIT 

If it can’t play successfully, 

please press the “Key out” on the 

seat. Then, check solve the prob-

lem. 
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Troubleshooting Troubleshooting 

Message Solution 

 

(You also can check the report  

time period whether it depends 

on the operator setting) 

If it’s still defective, please 

contact us. 

Please Report Your Records

【2】 

Please reset with the coder. 

(If you adjust the Coin Ratio, 

then you will key in number with 

the coder. Finally, you reset 

with the coder.) 

Please Report Your Records

【3】 

If it’s still defective, please 

contact us. Then, tell us what 

appears on the screen. 

Please Report Your Records

【4】 

If it’s still defective, please 

contact us. Then, tell us what 

appears on the screen. 

Appearing “999” on the  game  

screeen 

  

If it’s still defective, please 

contact us. Then, tell us what 

appears on the screen. 

Linked line error on the 

screen 

Make sure the control Board’s 

voltage is set on 12V and 5V at 

the same time, then check the 

Communication line. 
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Troubleshooting Troubleshooting 

Message Solution 

The game screen in unsta-

ble, appearing the faulty 

line. 

Please check the Communication 

line and Cabinet. 
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