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“Troubleshooting

Message Solution

The game screen in unsta-

ble, appearing the faulty

line.

Please check the Communication
line and Cabinet.

If the control Board and accessories are defective,
please try another VGAME' s mother board.




Tl?oubleshooting

'Game Description

Message Solution

Error on the same seat

Make sure the control Board’s
voltage is set on 12V and 5V at
the same time, then check the
communicated line is normal.

By the way, please also check the
Du Pont line (Rainbow line) is
normal or not.

Error on the different seat

Testing the Du Pont line (Rainbow
line) on the each seats. If the
different seats are broken,
please check the Du Pont line and
Button.

Unable to play on the all
seats

Make sure the communication line
is normal.

Coin Out error

Make sure the cash box are empty
or not. Then, check solving the
problem successfully.

Unable to Coin Out

Please don’'t set the zero on the
Coin Ratio.

COIN LIMIT

The system notice unable to key
in, but it can keep on playing
the game.

SYSTEM LIMIT

If it can't play successfully,
please press the "“Key out” on the
seat. Then, check solve the prob-
lem.
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% (How to play]

» Super BlackJack is a game that players against the dealer. Game uses 8 decks of cards.

» Compare the hands, the closer to 21 is the winner. Hand" s point must be equal to or less

than 21 points. If hand’ s point more than 21 points is called Bust.

» Players can choose [Stand] - [Hit] -~ [Double] - [Split] -
» Double : You can double your bet when you start with two cards in your hand.

[Surrender]

» Split : Pair can be split, no more than 3 hands.

» SP. Rule of spilt : A pair of aces can be split, but only send one card. If take 10-value, it
just be 21 points not BlackJack.

» Surrender : If you Surrender, dealer takes half of the chips and return the other half.

w ([ The value of the hand]

» Numbered from 2-10 are worth their face value, face cards are worth 10.
» Aces are worth 1 or 11. If the player will bust with an ace, the ace counts as 1 point.
» If player total is the same as the dealer's, player's bet will be returned.

 (Special Rules]

» Classic BlackJack : BlackJack composed of Ace and J of spades.

» Flush BlackJack : BlackJack composed of Ace and J of the same suit.

» BlackJack : BlackJack consists of an Ace and a 10-value card.

» 777 : Player's hand is 3 7-point cards.

» Any Pair : First two-card with the same face.

» Insurance : If dealer's first card is an Ace, player can buy insurance or not.
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‘Operating Instructions

w (Operation Panel Instruction)

Hold Up : Bet again
Hold Down : Open Tips

W (Cable Definition)

Up
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Coinin
Key out
Ticket SW
Ticket SSR
Bet
+12V
+12V
+5V
Ground
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Down
Right
Bet
Key in
Pay out
Hopper SW
Hopper SSR
Bet on Pairs
+12V
+12V
Ground
Ground
Ground

Message Solution

(You also can check the report time pe-
riod whether it depends on the operator
setting)

Ifit" s still defective, please contact us.

Please Report Your Records [2]

Please reset with the coder.
(If you adjust the Coin Ratio, then you
will key in number with the coder. Finally,

you reset with the coder.)

Please Report Your Records [3]

Ifit" s still defective, please contact us.
Then, tell us what appears on the screen.

Please Report Your Records [4]

Ifit" s still defective, please contact us.

Then, tell us what appears on the screen.

Appearing “999” onthe game
screeen

Ifit" s still defective, please contact us.

Then, tell us what appears on the screen.

Linked line error on the screen

Make sure the control Board" s voltage
is seton 12V and 5V at the same time,

then check the Communication line.
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ystem Adjustment

oubleshooting

o o B?.‘ o — o (=}
% [ Intinate Reminder) W (Paranster Adjust—Direct Adjust]
1.The system backstage is the original factory initial value, please adjust the backend
setting value according to the site. Minimum Bet 50 1,2,5,10,20,30,40,50,100,200,250
. 10,20,30,40,50,100,200,500,1000,2000,2500,
2VGAME' s product wire accessories are specially made, and are different from Maximum Bet 2000 30005000.10000
commercially available accessories. Please use the shipped accessories. Min.Bet on Any-
‘ ' ' ‘ Pair 10 1,2,5,10,20,30,40,50,100,200,250
3.0ur accessories are different from accessories provided by other developers. Please Max.Bet 550n Any- 10.20.30.40.50100.200.500.1000.2000.2500
* N 500 1 1 U r r r r 1 1 U I
refer to the layout picture as follow. Pair 3000,5000
4.The control board’ s voltage must be simultaneously 12V and 5V. Please insert Bet increase rate 10 510,20,50,100,200
right to left from outside. Bet Time 20 510,15,20,25,30,35,40,50
5.Please don’ t often clear current profits and move it over to total profit so as to Increasing bet 10 510,15 20.25 30,3540 50
affect the manner the games pays out. time
Ticket Ratio 1 1/100,1/80,1/50,1/25,1/15,1/10,1/8,1/5,1/4,1/3,1/
\‘,’} K\W?@m %@ﬁgﬁ@ﬁﬂ 2,1,2,3,4,5,8,10,15,20,25,50,80,100
) Kev Out Key Out (Coin) ~ Key Out (Ticket) ~ Coin out in
Message Solution Withdraw Mode (Ti)(/_‘ket) game -~ Ticket out in game -
Reinserting IC (ROM) for checking may Key Out(Print Voucher)
solve the problem. Residual Credit 0 0,10,30,60,180,300,600
o ) handling
If it is still defective, please contact us. Player Steering Standard  Inverse - Standard
Boot appear no picture on screen Station Quantity 6(2-1) 6(2-1) ~ 8(3-1) ~ 10(3-2) ~ 3(3-0) * 4(4-0) ~ 5(5-0)
BGM On Off ~ On - SE - BGM
Volume 4 012345678
Reward Appear- on On . Off
ance

Please Report Your Records [1] Please report your records with the coder.

If the system’ s time is error on the back-
Appearing the report your records  [stage, you can replace the
page continuously lithium battery on the board.
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System Adjustment

W (Parameter Adjust—Report Adjust)

Coin Ratio 1,2,5,10,20,25,50,100,200,250,500,1000
Coin 1 Ratio 100 10,20,50,100,200,250,500,1000,2000,2500,5000,1
0000,20000,25000,50000,100000
YXND
(Game Difficulty) e Uty
YALX M SM,B

(Location Scale)
5000,6000,10000,15000,20000,30000,50000,

Credit Limit 100000 100000,150000,200000,400000,500000,600000,
1000000
10000,15000,20000,30000,40000,50000,100000,

System Limit 200000 150000,200000,300000,500000,1000000,1500000
,2000000,2500000

Report Time pe- “ 5,10,15,20, 25, 30, 35,40,45,50, 55, 60,
riod 65,70,75,80,85,90, 95,100, 9999
PrOﬂtﬁgggto Re- 300000  30000~99990000
1,2,3,4,5,10,20,25,30, 40,50, 100, 200,
Uil Bifis @l Loy 250,300,400, 500, 1000, 2000, 2500, 3000,
rate 4000, 5000, 10000, 20000, 25000, 30000,

40000, 50000, 100000

0,10, 20,30,40,50,60,70,80,90,100, 110,
100 120, 130, 140, 150, 200, 250, 300, 350, 400,

Link Prize Distri-

bution
500

0

fRecord System Operating Instructions

- Press "Enter” to enter the selected option. &

W (System Operation)

(§ TauTion |

You can operation with the USB keypad.

In the situation of betting or selecting the hold cards ,press “Enter” key on the
keyboard to enter game Record menu.

Press “2/8" to move the Cursor Up / Down.

» Recent records (Record last 20 awards content, use “2/8" select prev /m
data.Use "Enter” to exit)

» Record
Current Record (Press "*" to reset Current Record )
Total Record ( password is necessary )
» Direct Adjust ( password is necessary )
After setting up ,select the option “Save & Exit" to save all changes.
» Report
» Reset
Both of “Report” and “Reset” , You mustreturn all the data on the
screen to the agent, to get a 30-digit Report code .
Then enter the Report code correctly, press the "*" key for confirmation. Can-
cellation and exit presses "Enter" .
Wait for the screen appears the word "password correct”, ” Report code”

action is complete.

» Test
» Exit

The total amount record page requires a password to access.
The password can be changed on the Parameter Adjustment page.
X Total record default password : T 0000 0000 s




